








Wherever possible our recommendations should be strictly followed.
Immediately blot with a clean absorbent cloth.
If any further stain remains or has otherwise been allowed to dry, the method will vary accordingly.
If stains are not dealt with immediately, the type of stain may not be able to be identified. 
Stains left over a period of time become increasingly difficult to remove and may require several treatments. 
Most stains can be successfully dealt with by the use of either a good quality multi-purpose stain remover, such as Granwax
Ezee Spot and Stain Remover or a solvent-based cleaner, such as Prochem Solvall (solvent cleaning of bitumen backed tiles
should preferably be avoided, where this is not possible, extra caution should be taken and only very light surface cleaning
should take place). 
In all cases after stain removal, the carpet should be allowed to dry completed and then cleaned with a twin
motored upright vacuum cleaner.










